LWD NAME : VICTORIAS CITY WATER DISTRICT

FORM A-1
DETAILS OF BUREAU/OFFICE PERFORMANCE INDICATORS AND ACCOMPLISHMENTS
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A i c ER . ENT
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A. Water Facility Service Management
*Wash Hand |*Wash Hand
Facilities Facilities
Finance & Administrative nfa nfa n/a njfa n/a n/a Pass
*Sanitation  |*Sanitation and
i) aceeas and hygiene |hygiene
5 LJ.!.b! " activities ctivities
o potable water 2 g *Disi : 01 :
= isinfection |*Disinfection
Commerclal Percentage of 41% 43.44% {Qualtty) re!\a‘cnhtv nfa nfa (Timeliness) nfa n/a CoVID:9 FERIIEEE et Pass
= , of service Response inltiatives initiatives
households with Patcaritagdof Adequacy M g *Issuance of |*issuance of
access to potable o Source Capacity of e N
: household Implementation of health heaith protocols
water against the . LWD to meet . *Oth
connections resillency protoccls er
total number of recelving 24/7 demands for 24/7 *Other resiliency
households within ecalving supply of water el et e
the coverags of supply of water mitigate COVID-15| resiliency program/s to
Engineering the LWD 41% 43,44% 95% 100% 3.05:1 4,2:1 program/s to |mitigate COVID- Pass
’ mitigate 18
CoViD-13
B. Water Distribution Sarvice Management
Finance & Administrative n/a n/a {Quality} Potability n/a n/a n/a n/a Pass
(Timeliness)
Daily chlarine Average response time
Commerclal nfa n/a residual n/a n/a torestoresenvice | a4 hours 8 hours Pass
{Quantity) requirement should whn thersre
Percentage of be at least 0.3 ppm n:z::r:r:::::::;:
unbliled water to at the farthest preduction equipment
water production peint. or facility breakdown
Engineering £30% 28.66% Chiorine Diexide 03 0.2 as reflected in the C3C-| 94 poyrs 8 hours Pass
residual approved Citizen's
idu
Charter of LWD.
requirement should
be at least .2 ppm
€. Support to Opperations {STO}
1. Ease of doing business / o
n,
Finance & Administrative 120 215 MC<5% 2.30% =compliance 1o/C5C nfa a o
Memo No, 14-2016
Categories A, B, & nja n/a Pass
C=1 staff for every 2.Percentage of c
2 ompliant Compliant Pass
Commercial oneHindred 120 215 n/a nfa eistompschgsees r B
acted upon aga
tw:::_ifo) Affordability must received complaints. go% 91 iad
i = Complaints through
connections. hEEWUA: appraved hotline #6888 acted nfa nfa Pass
Category D=1 staff Water Rates upon within 72 hours
G Complaints received
Enal N for every one through the WD
ngineering hundred {100} n/a n/a nfa nfa customer service unit
service connections within the period n/a n/a Pass
prescribed by ARTA and
cther
SSUINCes .




D. General Administration and Support Services (GASS)

Collection Ratio

>90% 95.19%

a.) Compliance
with COA
reporting

requirements

100%

100%

Pass

Finance & Administrative

~ 1750,000.00 1,805,856.68

Current Ratio

>1.5:1 22.41:1

Commercial

n/a n/a

Engineering

/

n/a n/a

b.) Compliance
with LWUA
reporting
requirements in
accordance to
content and
period of
submission

100%

100%

Pass

nfa

n/a

Pass

100%

100%

£
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