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DETAILS OF BUREAU/OFFICE PERFORMANCE INDICATORS AND ACCOMPLISHMENTS

FY 2018 FY 2018 FY 2018 FY 2018 FY 2018 FY 2018 FY 2018 Fy 2018
| Target f CCOMPLY F Targetfor | ACCOMPLISHM o v T MPLISH
MajocFiny Performance Indicator il LISHMEN Performance indicator| o Eot 1O 2 LEHMENT Performance Indicator TARTE | ACCOMRLISHMENT Performance Indicator AL | AECOMPUSHMENT Remarks
Qutputs/Responsible 1) Performance for Performance 2(5) Performance| forPerformance 3(8) Performance for Performance 2011 Performance for Performance (11)
Bureaus (1) Indicator 1 Indicator 1 Indicator 2 Indicator 2 ! Indicator 3 Indicator 3 Indicator 4 Indicator 4
3 (a) (6) n El] {10) (12) (13)
A. Water Facility Service Management
Finance & Administrative nfa nfa nfa
Percentage of
househelds with
Percentage of
access to potable hoisabiaid Source Capacity of
usel
water against the . LWD to meet
Commercial : 33% 40.60% connections n/a iy n/a
total number of receiving 24/7 demands for 24/7
VI
heouseholds within supply of water
supply of water
the coverage of
. the LWD.
Engineering 33% 40.60% 95% 100% 2.5:1 3.7:1
B. Water Distribution Service Management
Finance & Adm/nistrative nfa nfa nfa nfa Average response nfa nfa
time to restore service
Daily chlorine when there are
residual interruptions due to
Percentage of .
i g requirement line breaks and/or
Commercial unbilled water to nfa n/a SHbiild be stiasst nfa n/a production 24 hours 8 hours
water production equipment or facility
0.3 ppm at the breakdown as
farthest point, reflected in the CSC-
approved Citizen's
Engineering <30% 25.31% 0.3 0.3 Charter of LWD. 24 hours 8 hours
C. Support to Opperations (STQ)
1. Ease of doing bu -
2 120 22 MC<59% 2% compliance to CSC Memo
Fi Administrati < :
nancs shiE Categories A, B, & 1 Reasonableness/Aff Ho. 242015, nfa
C= 1 staff for every ardability of water
one hundred rates. Water rate 2.Percentage of customer
laints acted upon
Cemmercial twenty {120} 120 221 for the 1st10 cum n/a against received com 80% 92%
service connections. must not exceed 5%
Category D= 1 staff of the average
for every one income of LIG.
hundred {100) ; Water rates should /
Engineerin . : nfa ; n/a i period nfa
8 service connections be LWUA approved. Sttt AN A
other
issuances
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D. General Administration and Support Services (GASS)
a.) Compliance
Finance & Administrative | Collection Ratio | = 90% 97.58% ::;Zrcni: 100% 100% 30% 37% 85% 95%
requirements
Posithve Net Balance ir
Averafa Het Inc 5 800,000.00| 1,347,083.26 100% 100% Resolve at least {Budget
S ey 30% of COA Utilizaticn Rate
) Corpliance findings stated in {BUR)): Actual
lwith LfVUA the COA AOM Disbursement on
Current Ratio >1.5:1 16.45:1 CanaA issued to the CAPEX. Approved
requ\'rpemeni in agency for prier CAPEX budget for
accordance ;o years as of the current year
c;ntent vl December should be atleast
i 15
Commercial nfa - nfa 31,2016 n/a 85% to 90%. 85% 95%
submission
Engineering nfa 100% 100% n/a 85% 95%
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